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IESMIGRE BT A - BFRER RSN A SR ~ ZOR ASRHVRPIER ~ Rl - &
A~ GEIREET ML MER - B R AR AR B R AR 2 MR
PEAZTE BB S K B E

e 722020479 H 23 H S EUHE LR A d{THIEE » BPIAC B &S -
20204 SEIME UL 55604 41 HFITT » 1 520194/4921% ; 2020449 ABSIK
%H589.681 A > i 520198 HT15% » [y &P R R AR - Ses I
o AR FHER -



20216 M EHUIERTA.L B A
HEEN

20204E2 » TR T Y ST TN T A SR RINT OBk AR
B o LARIIAESE B0 SRS « SR p TR S LR B b (b
IR » 3% 20204E2 FUE(THIH & FBSHANT 1 1) 92.4%FI74.2%17Z3i%
SHEF AR E FESHE SRRl s+ 2) 46.6% R RACEEE BE
BRI IEEIRAE © 3) 53.1%Z3H L MIEE S A O S E RS - Y
fese BETE RIS T AU TAOR « TF R A EEnai o B » WML %
S WAL ) L IR - ST B4 DR S T P e R R B
(b B MHEE T PRI S S A » DR S TR & E A
it -



{14

202V AL SR A DU IR LB R R A

ug

& 7%

114

GRS

ERUGHEETIHETA EREICE R EHS > BRSO EENATE
ST - MEEWEEHE LR GREERGUET - IEENH202142H16H £3H15H - 1]
EIHHIER R L2 s a i Tl ~ MRAXETHE - MEROARAFRE T
g~ MR ETHEREEEEMENE - MEATH - EHHE NG BREEETH
A RHERE > HEIS94307 58 Al -

943 E i EE T » HAT8M Y HANHEE » 15905 R G 1E o M
FEF SR o EhHEEEESEHET - 1) MEE PHEERESEET8H - &
FEFGRE - MREARRE B > HASES PR AR IS B8 E 157 # » HURfH|
A E PRI R A R A Ry T A BUEEES ) B T IR ) IR R
HE - R SRR - LEEL Y HMPRL02(M TG © 2) EAERM G
H12(y - HUERRFERRE(FARIEE - EE PR 1200 R © 3) MEER
RFE&3R > B[Rl PR B PR SR B R EZERI B0 - BRI AN S PR
@R AETIFEENI P E AR - HE R T AEEHEE - HhEr A 450(E
B I G T BERE TSPk - SUELL E=(HEEED R > RSB HE
R T84y n I BUE ATV ARG - AR E5EE83.1% -

ARIGHET - HEEREEHFE260 A (33.2%) - 235524 A (66.8%) -
B MERILEBIEI Rl 2 - FEBGLASLES0REAE R M > AL EH G2 HY75.9% - BESE
JTEIFNEL TERT ) Al Ry - 343N - hEE43.8% ; HUE "G EE, » A
128 A > {5EE15.9% 5 FrERk i E3RE1167 A (21.3%) ~ 70155 A (19.8%) -~ JAfH
144 A (18.4%) -~ 7kAJ113 AN (14.4%) ~ #E93 AN (11.9%) -~ E5fH64 A
(8.2%) ~ HHEEERHAIABA (6.1%) - HA B AR F I SELITR
— o RORR= -



K PHEHRGETEH - (n=784)

202V AL

B PUE AR LIRS

{14

i

JHHE HEIE N PS5 4rEE (%)
PR % 260 33.2
2z 524 66.8
s HE 217 305% 46 5.9
31% 405 336 42.9
41ZE505% 259 33.0
5146055 134 17.1
61kl 9 1.1
JEEREE A R 45 5.7
e YNEILE 689 87.9
BEARIS S [EE 36 4.6
B [E (% 14 1.8
L A1VA TGN 343 43.8
WS AT 125 15.9
BRlE - SRR 45 5.7
[ es 35 4.5
AR & 20 2.6
AL TSNS 16 2.0
EEAH 14 1.8
HAthli AL 186 23.7
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R PHEHRGGTEAR " (n=784)

THH eI N FrsE 43t (%)
E=E /N DL AR 13 1.7
FIHREE 222 28.3
A 312 39.8
REREE 97 12.4
2R 131 16.7
WE-EEL FARE 9 1.1
R A LA 144 18.4
Wiz 93 11.9
&b 155 19.8
vl 113 14.4
PRI 167 21.3
E& 64 8.2
HEEE 18 2.3
HAR 30 3.8
FREHA AKE  <=15,000 114 14.5
CAPTR) 15,001-30,000 385 49.1
30,001-45,000 188 24.0
45,001-60,000 64 8.2
60,001-75,000 23 2.9

>75,000 10 1.3
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K= HEHRIETEN = (n=784)

HH 1515 AN A& EorEE (%)
EHRE TS 15548 238 30.4
EIERIER:aes A - 6.9
117154 214 27.3
1642204 37 4.7
21254 3 4
26 304F 3 4
HETE

A FEH EeFEEEE » WERAEUE R A PAoy B DA (A TAEA 22N
(Job insecurity) ~ TAEARZ#5E (Job insecurity climate) - H75atfifi 35 BVAIEE 17
(Coronavirus stress ) ~ TAEMHREAE 4G & (Emotional exhaustion) ~ fE{H{EE IR

#E (Mental health status ) K EFI+132 745 (Perceived social support) - EAFHE
FRAFAIBR BT G o R T (TR R — LheAE - A i B AR B TR 2
ey 2R (Likert Scale) {ESELEVIETE o GRS KRR E R R BT
B > PO S ISR G E S 2 E - BN EEE 20 FrARHE
FE AR B - W BFREARA PR At FEE AN B FEEE -

TN LIEF LR L4512

{HATAEALRER K T EAN LAEER BIFE FE—EE TEANZREVER T
Wi{E &% - Hlastad (2015) i Hellgren (1999) FREUERE TIFRLRIER R
EE > IIALLT ARG AT ARG A 2 A B Ry E P Y TAE R ZRESR - [MATL
EALZRUEIE U SR EANEREE /2% AR AR R ETIERY A
PR TAEARACGE BRI A 2R - T LAEA 2R B AR TIFRE T > HRE=Z
FITIEZAr RS DL E TR 22 R HE - BEERPIHEE14H - Hf6IH Ky
ANTAEAZR > 85 R TAFAZE5E > LIAES s o vy T IEEAE
B, 50k TIREEE, - aBPUEEPIEETE - A TE s BillE - ARAZR
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fgEzl - Lastad (2015) FoR TIERZAEMEE A BINE N TR - [Fl g
RS TAFA 22 B 7 S ARy T R AT

B E AT

HC i R BRI BE ) B e Arslan (2020) DURVHIERTJ &S (PSS-14)
(Cohen,1983) R ELBENIALUFTREAT 32 Y882 Ryforft - FH DUEE R B met il S& A BRI IR
FIBRTIRZIE - RUAIBR IR (PSS-14) LIR R BAGHEA ) SER IR FIER B TR
J& - INARARATEEHEE TR - BO8TeE it S8 B EE R E T AT E AR RAHFE S -
EFE0A " R HERT SR o K T RETE R R AR, o B e E e R AR A
MBS EHVEE S (AI2jAY) R[S HyATSEAers® (ALME ~ O~ 5UESE)
MFERES HEREE )] - BFRIFIAHEME - R ETIHEK ARy - D125 ERr 0 1
R TRAGLE S S50k TIRE > DBLURBPYEETE - ([HEES S - FoREE
TIREFERS - Hrethili SR AT ER T B3R SRS SRl (2008) FrieftEaiBE &R T
SCRRIE SRR -

LTFHE S5 R

TAEMHRBETE % = (Emotional exhaustion) AMaslach T{EfEREES
(MBI) (Maslach,1981) thyHrh—{E183% - S5A AR AL (Personal
accomplishment) &%k EAt&{L (Depersonlization) &% - A EZIHE
TR EENSHHERENE - JRABEEEETER - LIFHEBE N ER T
{ERS7S Y  CAE H Frr JRs2 B8 AR ot At iy B H R R DL B RS 1B 4B R f Y
SRR - BRPILAEME - D15y () 255y (FH—RELL L) 7EaFd
S UHEB I ETR - S0E - B EEEGES - TIEERIEE R EER T

XIRSHEHEM (2013) FrgthAysGE:aR -

e
F IR AT Derogatis (1974) FRBMEHTE LEHFEIRAE (HSCL) (i
(EREIRB 10 (SCL-10) 3P (ERS IR - 2RI REB RIS
SR HIER (AL R O ERERAE (Syed,2008) » R 10MMIE « H o4 5
R > SANSEATAEBAIR  LI19 (55439H) B55 (EEHI) fFarf
1553 DUE E A9 BT » B e A il By R AT S) » H0rS
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gyl EREINER S 2L > RIS RHIRAGIGE - &E5R 55 Al iR R PR Z Y &
/LS (Syed,2008) - HiIfERG & RIS RS 190l - RV EEERT]
All5E -

BRI L FF

AT A S F R I Zimet (1988) Pl iy 24 E RIS 8RR (MSPSS)
B - ERPEAFENERE GRS R = (B B R ASTT » BiEH A~ K
Fefffm o BEERFI2HME - (@R SA4EME - D15y GRFIAEE) 25
7y CGEFUERD) (ERklh - e IR Y8R > Soils - RRERRFTRGIEIHY
TEACERGE

ITTA

ERFHESIATEL T PR SPSS 26 &uat o ik RS BaBE T 0T SE = 5345
A ELE DUBR R A v A B s A R o e 2 REAI B 2020 5 [FIJHER TS BB (5
HIEE 5 DURHRBAM: R B R 25 P A A T R 2 ] R B S AR SR 2 [y AR M M
KA E s DL MR o A A AR R o AT R S T VAR R 15 S I (8 R R R e R
ARREEF /T TR ~ 2532 £ AR B AR T REE T
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HELER
feRMA R > HERRHBUFEE B EREE EFRoR TRE L =T
B HESTTA (73.6%) » Fom T A ) 20T HoNimiE ) iVEA23A
(2.9%) ; MEeE (A APREEEEIRIMEL For TRE ) 20T 0
B AFAEA36 A (55.6%) - Fom TAME ) 2T T oNmE ) iVE94A
(11.9%) -

BT 2020 FEHBHR AL A 7, - SHESREPBIF R EFoR TwE ) 3T
TIEE ) HVARELOIEAE T - WEIFLEE TR BT e ) BYH92.4% TE
£73.6% : BE LA TR 2T E ) BYHT74.2% 1% 2£55.6% -

RV AERE (202145 ) AR REEUT K E EEEFmEESET (n=784)

THHE HBETH N AT E 3t (%)

HEPWEE PO NwE 11 1.4
AR 12 1.5
SR R 184 235
TR 380 48.5
RRZANL F=A 197 25.1

HiELWEE  FONwRE 27 3.4
AR 67 8.5
R AR 254 32.4
L= 330 42.1
RRPAR =) 106 13.5

11



2021 RAEE B DU R OB IR AR 2
FH 20204F A G ETBUN KB T IEEHE IS MRS ET (n=1694)
THH BETH N B E 53EE (%)
HEPWEE  FoRwE 1 1
AR 9 5
R AR 118 7.0
B 668 39.4
TR 898 53.0
HeEmwEE - tofteE 15 9
AR 59 35
R AR 363 21.4
TR 764 45.1
TR 493 29.1

12
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TN AR R A R BC BEA ] R sk R R L BHERRERE > &
M ER o THEEE ) B0 T T IERE ) RYASEE498 A £9(563.5% ; Bk Bk
N THEEE ) BT iEE ) HIAIEEA0T A - £9(551.9% ¥ B R RETEERTALL
P —F

AR A 2020 EEEHEELE: - S HTRGH B EF] M g3 B s R &
B BT EE ) IIAELEBIE A SRS N RIS - oI 75.5% T £63.5% K¢
53.1% RF#£51.9% -

N AHEE (202147 ) G GERIE A HDEGH I (R K B R B S &R ET
(n=784)

THH HBETH NH AT E 4t (%)

ﬁ%i@ﬁﬁﬂi@%iﬁ@iﬂ% TOARERE 7 9
FEE 68 8.7
R AR 211 26.9
B 286 36.5
TSR 212 27.0

RN B T AEE 11 1.4
EN 113 14.4
R AR 253 32.3
R 243 31.0
A 164 20.9
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R 20205 H LR I R B i B IV IEERZ 4R T (n=1694)
HHE HETH N ATl E 53EE (%)
iﬁg%ﬁzmiﬁ%ﬁ@ﬂﬁa TOAREE 16 9

R 120 7.1

HrR fHE 280 16.5

Y 491 29.0

ToEE 787 46.5
EEWHEE TOAREE 18 1.1

Rk 245 14.5

SRR R 425 25.1

R 474 25.1

iR 532 28.0
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%

=/ U A R E W S RSl R FEE SRS EE - ETFoR THEE
DO IERE ) HIAG(E4Y21.9% - HARET8RGH E R R TR AR B R — %
FKPECEUT » 20204 - FRFRHat il S Y B BRAG S Ak 22 P - 2 IR L R i o (el
2HZER - R2H5HZ R - APALEIREES; > DU ~ Bl ~ BT - 4 -
Ayts R ERRE (RS SR15K » SR LT ER 1 il 230 TS B e 5 B E (%
VR FHE AT SR IR B - DIFR )/ (BRI 1 20204 [FHEHE FERHE =]
R > 20204E S5 5 AT RS IR R TIEE ) BT RO IEE ) SRMSEET R
80.7%547.9% > [FIEESEEIR G ELERIS AR N - 53 Bl17A T=58.8( 1 737H K 281
[ERar

)\ ARFHE (20214F ) FHA S G IRIG H RCHEii SR E B Gt (n=784)

THH BRI N AT E 3L (%)
EERAEMR T ER 62 7.9
FEE 240 30.6
R A 310 39.5
EE 134 17.1
+EE 38 4.8

RIL 2020 IREE5E R 1R B R el R VIE 2T (n=1694)

cal
Vi
2
&

[EERHE R BRI EEE
HEIE N AT E 43th (%) N AT E 43th (%)
AN T 15 9 28 1.7
AEE 67 4.0 251 14.8
—f% 245 14.5 604 35.7
e 483 28.5 528 31.2
SRCAE- S 884 52.2 283 16.7

15
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Tt PHTRRY BT A RN A R — P =B RORIT Ry > 3Bl R IJE ~ X
R TRAIIEDL » SRR ~ B R A T R R H114579.5% ~ 61.0% 5 86.6%HYFH 2
HRFRBE LA ESHIET R > M5IMRIITHIAT.3% ~ 10.3% 2. 2% 3R & ¥
LERHCRER—EZRIEAHEATT BHH -

gt —F AT R > (€ = TBERORE T R R Y BR B 2R AHE
T RSE D RILIECE AR —ENRY " OIRER ) (FEREMEIIR "N, fFAE
P INgEET - B TIE - 6.0%HFHERRFORENBEE—FAN THRER, > MERE
AT R T AR ) AR 0 1510.7% - BORAIE21.4%H A SRR A —
FNE TUIXRESR, o MBS THEREIN, RIA15.3% » FHEERTEUET AIVEN
KA R = TRVBAE RO T Ry e o BT o U5 i S ch B IO T R M DA RS
o TN THIRESR ) HURRERS(510.2% - IE5EA IR, TR
A3 7% - FETET R E = IHVBAE RO T Ry P RVE M IS EE (R

(e LA b =T iR Ry DA op PR 5 R B T Ry P BV oS EER B 1
NS EC R (B - e T e BB 1T R AR H B A R AR 15 B s G EEd
EEREIMELE RERAVEER - /bl EEER G MHEEE RIS - SHARE R EUETT Rl =
FEIE IR MR AR EREE T 5 3R A IS U Ry A\ ) & R TR @O EE < TR
ARG EREOR Sy AR E BRI s - AR > SRR IR R T Ry A5 [S8
EAEYIEIES] =

55N o sHEEETT REIRTE T > SREWRIFARET B EEE43.2% » MFERE
OB — N G TOE TR LERNS210.2% - LLIRA IR T HEYA RS 265 LA
o
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202V K B T BRI O BRAR REH 2
x+ SHEHSUET LN T AEENEASET (n=784)

HHE HETH N AT E 3l (%)

e e 2R 623 79.5
—FEANYIRER 20 2.6
—FAYIXREREA 27 3.4
HREE
B —Friaa 57 7.3
B —FmiBaa Bk 57 7.3
— A ISR I

BT 2H 478 61.0
—FENRIIER 105 13.4
—FRNWRER LA 63 8.0
HAEERS
B —FEribEA 81 10.3
B —FRiIBER H R 57 7.3
— A BHEER A

HE 1 2H 679 86.6
—FRRTER 59 7.5
—FERYIXRER LA 21 2.7
HAEE
Bkr—FribEdA 17 2.2
R —Faibda it 8 1.0

—FEAEHERE I

17
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R — R EHRN S ER DTS B A EE T - BRI A
GREPHUTET SR BURIEE TR 7 B/ 3.04 » FEAEAE 50.54 « $HE TAEAZ R H - T
TEAN L& RAE N AR Z RGP 8BRS - 5351 F53.655:3.68 » R4 5751 Ky
0.705:0.77 - TARRGRIRFHVIBEIR EE 1397 %k2.68 - FEAEZEH/50.99 © AT
ARSI P BUR3.47 - BEAEAE 10.68 » H AR iR EGIRRESF /-8 R
2.36 > fEAEAE 50.92 -

Ft— SERSEEE - PHEE - FEE (n=784)

THE 7y B 8 R
et A S JRUAEE 1~5 3.04 54
TAERZFE 1~5 3.65 .70
TR 1~5 3.68 77
B E 1~5 2.68 .99
R A R 1~5 3.47 .68
B[RS IR 1~5 2.36 92

18
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SEL R T RRARDEEH RIS ~ TIF A ZAE - TIEAZR - T
TEAERER B ~ BRI ~ AR R RIRRER ) M S THAAAE N Z MY AHE
Mot - ek R il R E A AK VRS IR & 1R [ e R S AR R 5
BAAE R il B AHBR PR 0 BBl AN TAFA 2R (r=-.141 > p<.001) ~ TAFAHRBEHSE R
f& (r=-184 > p<.001) KA[FFFHEFGREES> (r=-130 > p<.001) © FKEFHHA
ARV RIELEEE il 32 ERAIBE ST (r=-.123 » p<.001) ~ LAEAZ5U&E (r=-.121
p<.001) ~ EHATAEAZIEL (r=-.104 > p<.001) EH&EMEE > p(EE/120.001 - Z2=
99.9%(SHEEH] - FETEEAIT AL TIEMRBITEE I (r=.146 > p<.001) K&
HIEFGIREERF > (r=.119 » p<.01) Z[HHFEE MR - pEE/V]R0.01 » ZE 2 99%(EH
B[] - A FEF IR S - LB BHIRRERGE - Ll EEERBURE
sy > [FIRF LEERAS PR IR R BUETEES) - RIS HERRS Feh (R IR ARG AL

FIRPHE TR M - BRI SZR7 AN - ST B B AREA AN - ¥t
KBRS AR5 & (r=.404 > p<.001) FAEATAEARZE, (r=.410
p<.001) BB FHIVIEE - = F BB TIEAERIEEEE (FhgE)y : =372
p<.001 ; RZ45[E : r=.370 > p<.001 ; RZZ[ : r=.417 > p<.001) A EAEREARE
B PR RE MR SR Sy (8 AN AE R 220 - B {IE A 4 R R e il S R HIER s ~
TAEARZSAE S SE A TIERZ RS - RIER H3R TR IS SR A - &
{8 AN TAEARZ2 R TAEAERR S 48 S B 2 R (A - A RIS TR Bl |
HPUIE (FfikBES] @ r=.498 > p<.001 : RZZ45HE : r=.419 » p<.001 ;: FZZR :
r=.462 > p<.001 : fH&ARME  r=.697 > p<.001) Z[EJAEGRAVEE EAHR - Hoh T
VAR 4Rz A A [ poi e B IR RE R oy TR AH A i - BB — (RS /R AR BRI e 4 1
ks o R B R R R AR 2 o BRI A S R A R RS 2 AR IR SR, - BT
TEAHRRIB 4 A (r=-184 » p<.001) K& AR HEFIRRERET (r=-223 » p<.001) &
Fo B mAHRE > BEAS RV A s > [ HER A BRI 48 (AR B R R T
ARRERIAT o FHLFTA TR 2 8p E /) 120.001 > fE17299.9% (S HHEER] -
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Rt SERIHEEEZRESET (n=784)

HHE 1 2 3 4 5 6

L8 et i 3R SRR R 7 /

2. TAERZAE A04* /

3. TAERZE AL0% 769% /

A [BLEI B72%kx BTQRRE A7 /

5. A A S 159%+ . 019  -.074*  -.184% /

6. & [CIIEHEERRARAE 498  419%*  462%*  GO7*** - 223*r* /

iR -.059 -045  -141%%  -184%* - 011  -.130%*
WEEE .006 -.008 .088* 146+ 028 119%*
FEFIT A AOKFE -123% - 121**  -104*  -018 .075* -.026
(R -021  -076*  -.053 .028 .003 -.014

*p <.05. * p < .01. **p < .001.
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T = B RHYEEE RIS 2 IH R A R BB B T R R R R BR T o M
o RAAIE, > PRESESSE R SR AV E R EEHEE SN HM S H e T K
"HEINEIOR ) A REEEHIAHRRNE - B TR | IR B AIARRE £ rh-0.107 2
0.194 » L rfrfIEURF sl 2 e B 17 AR ERE FE R BRI g S B B T IRt 2
Y Ry EAHRR - BB R IEAHRE - p{EE/)20.05 - 2 05% SR - B T IR
A PRI P B S JRy T T il S JERTTBE ) B 4 IRt (R B IR RGP 7 -+ BV — {181 A e i % IR
FIEE S8 ~ Rt BEIRRRES - Al 3R " B ) B ERE - 5o4h - Bl T
INECHE | 2 EAIMHR 280/-0.114%0.221 » R EHRAAYE & 1 REE T R k)& | 4%
o HAth B B IEAERARA (G > plEE/DFR0.05 ¢ B E95% (S HREIER] © &L T e |
R M B ey oy AP AR B A 4B R e S R R (R IR RE R oy - BIME AR RS2 2 A FAH R
TR S ~ B SR ERHIRRRRE - AIERFHEE " BEIneon ) VG EoR - %7

FrAsRE RS TR | K TIEINER ) TP R AR - B AR R
TR ) R T OIREH ) OREREARRR T o BIARHER S B it 3k A AE R TR
MBI A R 2 SRR A R A RE S EOR M AR Z | iiARE S RERIEDL,
BB NELEMIE TR -

FETRTT R QR AT LB R (OR A BHRE 5 > T W) e T I IE e, &
AR TR | Ko TIEANEIOR | MRS IEE A R AR A R - (A AR
SEIEIE (PIKMETE - r=.102 > p<.01 ; MR © r=.104 > p<.01) K& At fRERETR
ReRFsr (W)ZXAETE - r=.131 > p<.001 : HEJIFETY ¢ r=.168 » p<.001) EAR§# Z[H > LA
Rt hitisk EURIEE S (r=.103 > p<.01) B " HEffafE , 2 RIEACT Siat S 0V AR R
B % o L TR - (EHEE A ECSHY A FAH B 15 48 5 = S e (R IR AR - AITTE]
R LR A TR T R FHRBR B TR > A GiE 5 RER) TR TR s A E T T R DO -
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Tt = SEUREEIERRE T IR HER S Bdeit (n=784)

202141%

FACSE B DU L HELRRE
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i

HH PIRE  SE R FIREOH  SENeOn  wIETE s
HEFESRE  -.042 - 107* -.040 -.105* -.039 -.044
HEIMEE  .016 -.083* -.030 - 114% -.067 -.054
EEWNIRGE .035 1440 047 .106** .035 .040
i
RS .052 131 %x .026 .081* 027 .026
EERSH  -.015 .087* .010 017 -.023 -.044
ifi 3k
S e i 3k SRR .027 194 .036 1407+ .046 .103*
FET7
TAERZFE .008 124%xx .029 150%*+ .045 .058
TR -.003 .138*x .005 157% .066 .053
4B .013 157 .041 21 5% 102* .104**
B S -.087 - 101 -.020 - 113 -.023 -.041
AriEEfEsE  .010 .194%x* .068 221k 3]k ] GR
TRREEE >
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Research of psychological conditions in Macau gaming
sectors during COVID-19 2021

This is a research on understanding the impacts on psychologies under the influences of
epidemics in the gaming industry. The analysis result will truly present the general opinions
and related psychological conditions, the completed report will be submitted to the respective
governmental departments, and give a voice for the gaming industry by evidence. Please
click into the English version to learn more.

After the submission of the survey, you will be qualified to join the lucky draw session
afterward. Prizes including MOP 1000 supermarket cash voucher (1 award), MOP 600
supermarket cash voucher (1 award) ,and MOP 300 supermarket cash voucher (3 awards).
Please note that the announcement of the winner list will be on March 25, 2021, via official
Wechat account, Facebook page, and website, winner will also be given notice by SMS.

Note : The target participants of this study are the employees in the gaming industry in
Macau. If the survey is filled in randomly, the submission will be disqualified. Prize
collection can only be preceded by showing valid staff ID in person.

Note : The target participants of this study are the employees in the gaming industry
in Macau. Prizes can only be collected by showing valid staff ID in person.

In the past year, Gaming Employees’ Home constantly put focus on the whole
gaming industry in Macau and the community of the gaming workers, paying high
attention to the impacts to psychologies under the influences of epidemic, effort to
provide proper services, in order to overcome the huge challenges together with the
whole gaming industry. In the early quarter of 2020, we did research on
understanding gaming workers’ psychological status and opinions about career
foresight, taking the latter research as reference, we would like to carry out a further
study, understanding the chronic impacts all along the year on a larger scale. The
analysis result will truly present the general opinions and related psychological
conditions in the current time, the completed report will be submitted to the
respective governmental departments, and give a voice for the gaming industry by
evidence.
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The questions below are asking you since the outbreaking of COVID-19, some of

your particular thoughts or feelings related to COVID-19. You do not have to count
the actual number of times, just give your responses by your first sense.

Item

1.Due to coronavirus, how
often have you been upset
because of something that
happened unexpectedly?

2.Due to coronavirus, how
often have you felt that you
were unable to control the
important things in your life?

3.Due to coronavirus, how
often have you felt nervous
and "stressed"?

4.During coronavirus, how
often have you dealt
successfully with irritating life
hassles?

5.During coronavirus, how
often have you felt that you
were effectively coping with
important changes that were
occurring in your life?

6.During coronavirus, how
often have you felt confident
about your ability to handle
your personal problems?

7.During coronavirus, how
often have you felt that things
were going your way?

8.Due to coronavirus, how
often have you found that you
could not cope with all the
things that you had to do?

9.During coronavirus, how
often have you been able to
control irritations in your life?

10.During coronavirus, how
often have you felt that you

Never

Almost
Never

Someti-
mes

Fairly
Often

Very
Often

i
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were on top of things?

11.Due to coronavirus, how
often have you been angered
because of things that
happened that were outside
of your control?

12.Due to coronavirus, how
often have you found yourself
thinking about things that you
have to accomplish?

13.During coronavirus, how
often have you been able to
control the way you spend
your time?

14.Due to coronavirus, how
often have you felt difficulties
were piling up so high that
you could not overcome
them?

Please evaluate the following items

ltem Very Dissatisfi-
Dissatisfi- ed
ed

15.Til now, how
satisfied are you to the
government’s
reactions on the
epidemic

16.Til now, how
satisfied are you to the
employee’s reactions
on the epidemic

Neutral

Satisfied

{14

Very
Satisfied

7
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Please evaluate the following item
Item Not Not Average  Worried Extremely
Worried Worried Worried
at all
17.At this moment,
how worry are you
about getting
infected by COVID-
19
Considering your current workplace and the atmosphere, how much do you agree
with the following descriptions?
ltem Strongly Disagree Neutral Agree Strongly

1.In my workplace,
there is a general
feeling of anxiety over
being let go.

2.In my workplace,
there is a general
feeling that someone/
several people are
going to lose their jobs.

3.Many people are
worried about losing
their jobs in my
workplace.

4.1n my workplace,
people often talk about
whether they will be
able to keep their job.

5.There are many who
are worried about work
conditions becoming
worse.

6.Many people at my
workplace express
anxiety over their
career development in
the organization.

Disagree

Agree
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7.In my workplace,
there is a general
feeling of anxiety over
future pay growth.

8.In my workplace,
there are many who are
worried about receiving
less stimulating work
tasks in the future.

202V AL 3R B DU IR A, O BRR AR

{14

Considering personal opinions about the future of your career, how much do you

agree with the following descriptions?

Item Strongly
Disagree

9.1 am worried that | will
have to leave my job
before | would like to.

10.1 worry about being
able to keep my job.

11.1 am afraid | may lose
my job in the near future.

12.1 worry about getting
less stimulating work
tasks in the future.

13.1 worry about my
future wage
development.

14.1 feel worried about
my career development
in the organization.

Disagree

Please evaluate your concerns for the following items

Item Not

Worried Worried

at all

15.How worry are
you about
degrading salary in
this year

Not

Average

Neutual

Agree

Worried

Strongly
Agree

Extremely
Worried

7
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16.How worry are
you about being
unemployed in this
year

{14

FACE B DU LB IR &

You are close to the end of the survey. | sincerely believe that you can finish it!

The following questions will ask you about your emotional responses and personal
feelings about your career, how often do the following situations happen?

Item Never A few

times a

year

1.1 feel emotionally
drained from my work.

2.1 feel used up at the
end of the workday.

3.1 feel fatigued when |
get up in the morning
and have to face
another day on the job.

4.Working with people
all day is really a strain
for me.

5.1 feel burned out from
my work.

6.1 feel frustrated by my
job.

7.1 feel I'm working too
hard on my job.

8.Working with people
directly puts too much
stress on me.

9.1 feel like I'm at the
end of my rope.

A few Afew  Everyday
times a times a
month week

You have already finished a biqg part of the survey, keep it on!
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In your own perception, how much do you agree on the following sentences?

Iltem

1.My family really tries
to help me.

2.1 get the emotional
help & support | need
from my family.

3.l can talk about my
problems with my
family.

4.My family is willing to
help me make
decisions.

5.My friends really try to
help me.

6.1 can count on my
friends when things go
wrong.

7.1 have friends with
whom | can share my
joys and sorrows.

8.1 can talk about my
problems with my
friends.

9.There is a special
person who is around
when | am in need.

10.There is a special
person with whom | can
share joys and sorrows.

11.1 have a special
person who is a real

source of comfort to me.

12.There is a special
person in my life who
cares about my
feelings.

Strongly Disagree
Disagree

There are not many left, you can do this!

Neutral

Agree

Strongly
Agree

i
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From the outbreaking of COVID-19, how often have you experienced the following

abnormalities?

Item

1.Faintness,
dizziness, or
weakness

2.Suddenly scared
for no reason

3.Feeling fearful

4.Feeling tense or
keyed up

5.Blaming yourself
for things

6.Difficulties falling
asleep, staying
asleep

7.Feeling hopeless
about the future

8.Feeling blue

9.Feeling
everything is an
effort

10.Feeling of
worthlessness

Not at All

A Bit

Medium

Fairly
Strong

Extremely

i
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Are you habituated to the following behaviors in the past year?

Iltem Never Yes, first Yes, first trial Yes,
trial and increased started
within 1 within 1 year over 1
year year
11.Smoking
12.Drinking
alcohol
13.Gambling

You are almost there! The next page is the last!

{14

Yes, started over
1 year and
increased within 1
year

i
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Kindly thanks for your contribution, press the button "¢ 2" in the next page to

submit, we all appreciate to your voice for the whole gaming sector!

Your age

Your gender

{14

i

Male

Female

Your education attainment

Elementary level or below

Middle school level

High school level

College level

Bachelor

Master or above

Your working identity

Local employee

Foreign worker

Your living status

Living alone

Living with family

Living with unmarried spouse

Living with friends

Your family average monthly income (in MOP) in 2020

MOP 15,000 or below

MOP 15,001 to 30,000

MOP 30,001 to 45,000

MOP 45,001 to 60,000

MOP 60,001 to 75,000

Over MOP 75,000

Your current working company

SIM Melco

Sands China

Wynn

Galaxy MGM

VIP rooms / clubs | Other
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Your current position
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i

Dealer Hard and soft Betting service Waiter

count clerks, cage | operator

cashier
Bartender Club host Slot machine Security

attendant

Surveillance Driver Cleaning worker Pit boss, casino
worker floor person
Supervisor Pit manager Duty manager Junket operator
Other clerk Other Other front-line

administrative staff

position

Number of years have been working in current company

Your contact number (only for the usage of lucky draw, only once for each contact,

input 000 in case you are not gonna take the lucky draw)
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